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Learner Unit Achievement Checklist 

SEG Awards Level 3 Certificate in Counselling Skills
500/9286/8

SEG Awards Level 3 Certificate in Counselling Skills

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

T/601/7567 Understanding the context for the use of counselling skills - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Define counselling skills

1.2 Outline different roles within which counselling skills may be used

1.3 Outline different situations in which counselling skills may be used

1.4 Explain the difference between someone who uses counselling skills and a qualified trained counsellor

	
	
	
	

	
2.1 Explain the key features of one recognised ethical framework for counselling and psychotherapy used by qualified trained counsellors

2.2 Compare their chosen ethical framework with the requirements of one other professional body or employing organisation

	
	
	
	

	
3.1 Explain the importance of the following when using counselling skills in a formal setting professional conduct ethical issues confidentiality 	boundaries legal responsibility negligence diversity and difference

3.2 Explain when, how and why confidentiality and boundaries may be breached

3.3 Explain, using examples, the importance of the right physical environment when using counselling skills

3.4 Explain the importance of ensuring the emotional and mental safety of both speaker and listener when using counselling skills

	
	
	
	

	
4.1 Explain the difference between casework supervision and other forms of supervision

4.2 Explain why casework supervision is important for a trainee and a qualified trained counsellor

4.3 Using examples, explain the possible effects of good and bad casework supervision on the work being done with counselling clients the personal development of the trainee and the qualified trained counsellor

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

R/601/7575 Understanding counselling theory - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Explain the historical development of one major therapeutic model, including the people influential in its development

1.2 Explain the philosophical basis of the chosen model

1.3 Explain the key concepts, principles of the chosen model

1.4 Explain how the chosen model would inform the practice of a qualified trained counsellor

1.5 Explain how the chosen model influences the understanding of the development of the concept of self

1.6 Explain why it is important to have an understanding of a therapeutic model before using its methods and techniques

	
	
	
	

	
2.1 Explain the key features of two other therapeutic models

2.2 Compare and contrast these models with the main model chosen

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

K/601/7579 Using counselling skills - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Identify three stages in the counselling skills session

1.2 Explain the importance of opening a session appropriately

1.3 Define the following skills which could be used in a session attentiveness and rapport building active listening, including minimal encouragers managing silence empathic listening effective questioning paraphrasing and summarising focusing immediacy working at an appropriate pace checking understanding with the speaker

1.4 Explain the importance of closing a session

1.5 Explain the possible impact of diversity on the use of counselling skills in a session

	
	
	
	

	
2.1 Ensure that the environment is suitable and safe

2.2 Open the session with the speaker, explaining what is on offer limits of confidentiality length of session

2.3 Develop the session using skills appropriate for the session

2.4 End a session appropriately within agreed time boundaries, showing sensitivity to the speakers needs and feelings

	
	
	
	

	
3.1 Reflect on the stages of the counselling skills session

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.

Centre Name: ______________________________________   Learner Name: ______________________________________

Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.

K/601/7582 Personal development for users of counselling skills - Mandatory Unit

	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	
1.1 Reflect on ways in which the study of counselling theory has developed their understanding of self

1.2 Reflect on ways in which the study of counselling theory has developed their understanding of life events and their responses to them

1.3 Reflect on ways in which the study of counselling theory has developed their understanding of their relationships, and the way they form, develop, maintain and end them

	
	
	
	

	
2.1 Reflect on ways in which the counselling skills practice has impacted on the development of self

2.2 Explain how interaction with others has impacted on self

2.3 Reflect on the impact on self of responding to equality and diversity issues

2.4 Reflect on the impact on practice of responding to equality and diversity issues

	
	
	
	

	
3.1 Identify constructive guidance provided by others which has informed their awareness

3.2 Explain how this feedback has impacted on self

3.3 Evaluate their own strengths and weaknesses as a person who uses counselling skills

3.4 Plan for and justify future personal development

	
	
	
	




	TUTOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 

	EXTERNAL MODERATOR COMMENTS:





Name:                                                                                     Signature:                                                                             
Date:                                 



Please ensure these forms are copied and distributed to each learner.
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